PERFORMANCE MEASUREMENT TRACKING . March 2001

Maintenance - POTS (Resale} Missouri
Trouble Report
T = : ——
Measurement Ali CLECs SWeT 3.0%
371-01 Number | # Trouble Trouble Trouble Z-Value
: of Lines | Reports | Report Rate | Report Rate 25% + *
H 20% ¢
i 3 15% 1+
Aug-00 37,230 697 187% 2.76% -10.27F
Sep-00f 37,632 575 153% 2.15% -8 22E 1o% 4
Oct-00 37,747 628 1.66% 2.06% 5.33F
Nov-00} 38,227 572 1.50% 1.73% 350
Dec-00l 37922 463 1.22% 1.44% -3.58 05% 1
Jan-01§ 38,681 556 1.44% 169% 378H
Feb-01f1 40,150 641 1.60% 207% 53 00% e et
g X 410 Q 8 8 < 8. 5 & &
g g L& & § § © =
: < *» e} 4 [a) - e =
Business
1 Measurement | Al CLECs SwWBT 1.4%
37.1-02 Number | # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 1.2% 1 .

J ------ SWBT
—— Al CLECs

QOct-00 +

Sep-00 +
Jan-01 4
Feb-01 +
Mar-01

0.85%

UNE Loop and Port Combinations

All CLECs SWET 25% -
Number { # Trouble Troubie Trouble Z-Value .
i rts | Report Rate | Report Rat g "
of Lines Reports eport Rate | Report Rate 20% 1 )
15% 1
: I I R SWBT
Aug-aol] 29671 283 0.95% 2.35% 568 —e— Ali CLECs
sep-0of] 31881 240 0.75% 1.84% aa30f] Y% T e
oct0of] 38220 320 0.91% 1.77% 1214
Nov-0of] 37807 260 0.69% 1.50% -1282H os5% 4
Dec-00f] 42,506 279 0.66% 1.25% -10.84
Jan-01f] 46009 359 0.78% 1.48% 1230
g H 0.0% et
: Feb-01 48,245 397 1571 s 3 5 8 8 = & =
: Mar-01 50,653 448 -12.96 & & £ 3 G e & =
05 = 0 S ] @ a o 8
< (%] z Q < uw 2
12 Mo_Total

Soise ] osee] . osme] . r7o%]
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

March 2001

Missouri

Residence

Missed Repair Commit

] Measurement All CLECs

# Trouble # Missed
y Reports Commit's

% Missed
Commit's

SWBT
% Missed
Commit's

949 19
1,188 37
1.404 24
1,344 21
1,329 29
1,106 23
1174 32
1,095 37

998 49
1,059 33
1,247 30
1,251 59

2.00%
3.09%
1.71%
1.56%
2.18%
2.08%
273%
2.38%
491%
3.12%
241%

9o

Business

2.92%
3.33%
3.71%
4.15%
4.96%
4.44%
476%
6.20%
6.20%
4.40%
5.73%
4.75%

——&— Al CLECs

Aug-00 +
Sep-00 +
Oct-00 +

Mea;uremen\ = All CLECs

38-02 # Troubie # Missed
Reports Commits

% Missed
Commit's

SWBT
% Missed
Commit's

380 20
528 48
541 56
497 53
612 69
568 &7
837 65
554 73
541
637 40
69
637 44

Residence

5.26%
9.28%
10.35%
10.66%
11.27%
11.80%
10.20%
13.18%
20.52%
6.28%
9.30%
6.91%

8.61%

891%
1218%
11.83%
13.74%
12.54%
12.06%
14.17%
14.84%
10.27%
12.50%

Missed Repair Commitments (%) -

~—— All CLECs

Dec-00 +
Jan-01 ¢+
Feb-01 +

3 Measzrement All CLECs SWBT
53 #Trouble | #Missed | % Missed | % Missed
S 3 Reports Commit's Commit's Commit’s

56 4 1.79% 0.52%
77 4 5.19% 0.48%
68 3 441% 0.39%
60 1 1.67% 0.32%
55 3 5.45% 0.57%
35 0 0.00% 0.61%
55 1 1.82% 0.59%
43 s} 0.00% 0.44%
35 0 0.00% 0.58%
30 o] 0.00% 0.49%
a7 o] 0.00% 0.45%
38 1 2.63% 0.67%

12 Mo. Total

e e e e don R

Business

—<4— Al CLECs

Jul-00 +
Nov-00 4
Dec-00 ¢
Mar-01

1 Measurement All CLECs

# Trouble # Missed
Commit's

% Missed

Commit's

SWBT

% Missed

Commit's

30
37
21

24
20
22
28

13

24
24
20

CONNIIO=x 20NN

38

6.67%
10.81%
9.52%
0.00%
5.00%
4.55%
0.00%
7.69%
833%
8.33%

1.42%
177%
1.52%
1.98%
1.91%
2.09%
2.49%
0.72%
1.67%
1.43%
1.03%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

March 2001

Missouri

RRBRSSRTTIE,
Res/Bus

Measurement E
38-05  F

244 11

35 46
334 S4
425 7

376 50
472 28
398 30
424 67
516 38
597 44

53

451%
13.11%
16.17%
16.71%
13.30%

6.14%

7.52%
15.80%

7.36%

7.37%

All CLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value
‘Jepoﬁs Commit's Commit's Commit's
186 8 4.30% 372% o4

4.04%
4.79%
5.09%
6.07%
5.51%
5.73%
7.27%
7.36%
$.26%
6.63%

5.57%

Missed Repair Commit

037
7,24}
g1}
911
657E
0.39f:
0.19;
6.59f:
213F
072§
291

4.55%

0op .an.d Port.C‘:.c;mbos '''' ResIBus
Al CLECs SWBT :
# Trouble # Missed % Missed % Missed 2-Value E
Reports Commits | Commits Commit's
3 21 ¢ 0.00% 058% 35§
19 0 0.00% 0.55% -0.33f
1 20 ) 0.00% 0.45% .0.30f
: 25 0 0.00% 0.41% 032k
29 1 3.45% 0.65% 1 88
20 2 10.00% 0.70% 495
27 0 0.00% 071% 0.44f
17 ) 0.00% 0.46% 028
17 2 11.76% 0.65% 5,61
1 2.33% 0.56% 1.54
1 3.85% 0.49% 2 43
2 0.75% :
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------ SWEBT

10.0% |—#—ANCLECs| |
8.0% b
6.0%
4.0%
2.0% +
0.0% + + + $ + + + + + -+

8 8 8 8 83 8 8 8 & 5 3§

No Dispatch

ARSI XA AR BT XA

——All CLECS—I

- s N ;
g " g + + +

o g - = -

8 & 8 8 5 & 3§

S > o c o =

o ) 3 1} ] [ 3

< = S a =W =




PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Servnce - Dispatch
DOCOIO0K DAOAO0 O OISO HOOOGOEH

Residence

Al CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Repoits Clear (Hrs.) | Clear (Hrs.) 60.0 1 R
182 12.64 20.35 A
186 15.94 27.75 500+
205 21.10 41,95 e .l . o SWEBT
168 16.80 57.88 ) . e |{=#—nicLECs
151 18.72 4211 62314 3004 T J 1
155 13.43 39.30 -6.94 Tl 1
187 17.61 3232 530K 200 ¢
169 1650 3511 3,08 </‘/\\0\/&+—’_"/‘\"
133 16.73 2479 294 1007
186 16.65 25.62
168 00 T et S S IS S
8 8 8 8 8 8 8 8 8 5 5 &5
............... AL — 5 5 £ 3 2 $ 3 3 8§ 5 % s
.............. 2§53 2 3588 3% 8 5 & &

All CLECs

# Trouble Receipt to Receipt to
i Reports Clear (Hrs.) Clear {Hrs.)
108 525 1263 1
138 7.80 9.75 E:

125 11.10 10,05
92 10.84 12.49
100 8.30 12.04
112 8.13 12.80
144 2236 1116
128 10.33 12.78
138 16.90 14.13
162 14.61 11.25
180 18.67 2173 -0.28f
161 10.67 12.59 :

- -SWBT
;—_—O—All CLECs

X E:

Dec-00 +
Jan-01
Feb-01 4+
Mar-01

Jul-00 +

Jun-00 +
Oct-00 4
Nov-00 +

Aug-00 4+
Sep-00 ¢+

Recelpt to Clear Duratlon Trouble Reports (Hours) Aﬁectmg Serwce No Dispatch

Re5|dence
All CLECs SWBT 250
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs ) Clear (Hrs.) 2
15 721 427 0.76 3
30 19.45 6.05 3.50F
18 11.70 919 0.44f;

12.66
962
8.53
7.10
7.04
4.7

14
20
7

6.46
377
7.40
886
311
9.36

285 562 bos OO 4 1 i 4 I N : . & L
5.97 7.29 ozl - S o b o o 6 8 O v = -
56 : 8 8 8 8 8 8 8 § 8 35 & 3
. b > =4 = o Q. k] > Q < 2 o
€323 2 8§93 £ &8 8 2 2

iness %
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Ciear {Hrs.)
11 16.22 5.51
12 16.82 584
6.88 427

~

6 360 668

6 6.04 6.61

6 16.65 470

3 6.47 555

6 12.21 8.40

8 4.29 273

) 13.03 3.64

6 6.96 496 00 t + + + —t— + + + + +

s & 8 8 8 8 8 8 8 8 53 g 35
................................................................ g§§g§’§g§§§§§
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration- Trouble Reports (Hours) -

Residence

Qut of Service - Dispatch

Measurement | All CLECs SwBT
g # Trouble Receipt to Receipt to Z-Value
Reports Clear {Hrs ) Clear (Hrs.)

1,047

14.66
1747
18.25
1618
14.75
13.75
1270
13.30
12.88

13.64
18.86
23.01
25.84
2470
20.11
18.70
18,12
15.47

1250 1561
17.81 19,84
12.50 15.79

iness

362
394
381

396
377

7.66
829
1020
9.44
1063
9.58
9.03
10.92
8.61
9.64

924

1 All CLECs SwaT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
262 7.76 7.0

8.61
1084
10 48
11.07
983
1052
1027
11.93
1028
11.46
9.43

0.0

—®—AIICLECs; |

Apr-00

May-00 +

Jun-00 +
Jul-00 4
Sep-00 4+
Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 4+

Feb-01 4

Mar-01

—&— Al CLECs

May-00 +

Jul-00 4+

Jun-00 4
Aug-00 +
Sep-00 +
Qct-00 4
Nov-00 1
Dec-00 4
Jan.01 +

Feb-01 4+

Mar-01

Ressdence

All CLECs

SwWBT

# Trouble

Receipt to
Clear (Hrs.)

Receipt to
Ciear (Hrs.)

33
36
35
42
30
21
27

-
2

18
12

342
B.73
10.02
9.54
16.50
4.41
7.30
548
466
6.18
253

555
7.57
8.86
10.11
8.01
6.31
6.62
6.26
473
4.79
6.58

iness

All CLECs

SWBT

# Trouble

Receiptto
Clear (Hrs )

Receipt ta
Clear (Mrs.)

No Dispatch

—<4—AllCLECs

Jun-00 +
Oct-00 4
Nov-00 4
Jan-01 4+

Dec-00 A

Feb-01 4+

0.37
281
472
418
1.38
058
220
4.48
7.02
815
7.64
3 62

3.82
3.26
263
3.69
3.70
418
424
426

3.48
361
412

2.69

—4— All CLECs

Oct-00 ¢+
Nov-00 4
Dec-00 4
Jan01 +
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

March 2001

Missouri

Receipt to Clear Duration - Trouble Repo

i UNE Loop and Port Combos Res/Bus

rts (Hours)

Affecting Service

Dispatch

83
76

143

UNE Loop and Port Combos

11.55
15.24
33.33
8.59
12.54
14.03
1573
12,98
16.00
1593

38.13
52.65
38.74
36.03
2869
3¢.39
23.54
23.84

Receipt to Clear Duration - Trouble Re

Measurement [{ All CLECs SWET 60.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 50.0 4
55 17.30 19.38
90 20 2555 400 4

30.0 4
20.0 4
4

10.0 4

0.0

Apr-00

Res/Bus

AlfCLECs SwaT 300
# Trouble Receipt to Receipt to i
Reports Clear (Hrs.) Clear (Hrs.) 250 4

May-00 +

Jun-00

Juk00 +

Aug-00 +

Sep-00 ¢

Oct-00 +

Nov-00
Dec-00 1+
Jan-01 4

- No Disg

Feb-01

Mar-01

4.52
1112
311
4.01
25.50
2453
813
3.16
2214
7.08
6.58 7.18
5.75 6.70

4.34
6.03
892
12.33
9.45
832
7.02
713
459
549

200 ¢4

150 4

10.0 4

5.0

Measurement Ali CLECs 25.0
39 - 11 # Troubie Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 200 4
115 17.82 1272 377E
May-00 141 21.16 17.57 224 9
Jun-00 249 1242 21.32 -4.12f 150
Jul-00 240 14.43 2376 527}
Aug-00f; 289 14.17 2276 -4.86 100 |
Sep-00 243 9.56 18.61 626F]
Oct-00 295 15.17 17.50 -1.88F
Nov-00 238 14.07 16.94 228f so04
14.01 14.94 -0.28
10.96 14.64 241 0o o
18.90 18.59 018 S 8 g5 8 2 8 8 8 8 = & =
L B f 52 %7 53 g 338
< = 35 - i 7] a -4 o S w =
14.21 18.45
Receipt to Clear Duration - Trouble Reports {Hours) - Out of Service -

UNE Loop and Port Combos Res/Bus S
Measurement All CLECs SWBT
39-12 # Trouble Receipt to Receipt to Z-value
Reports Clear (Hrs ) Clear (Hrs)

Apr-00 8 396 5.39

May-OC [ 8 3.48 7.30

Jun-00 5 8.9 8.54

Jui-00 : 11 7.14 9.74
Aug-00}; 13 459 775
Sep-00f 7 12.41 6.18

Qct-00 9 7.37 6.46
Nov-00 9 3.96 6.13
Dec-00 7 5.03 465

Jan-01 13 6.39 470
Feb-01 ] 9.40
Mar-01 17

12 Mo. Total 116

5.55
6.32

20 ¢

0.0

|
. —<—All CLECs

T RORS500065L00060 :

|—e—anctecs ||

00 + + + + + + + + +
b= Q [« =] =] o o -~ - -
L= < o Q [=] 8 8 < (=3 o o o
E > £ 3 a & 32 & & & g
Ef 5332 8558 2858 5 8
orts {Hours} - OQutof Service - Dispatch

——&— All CLECs

- No Dispatch

—— Al CLECs

Apr-00

May-00 +

Jun-00 4
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Juk00

Aug-00 }

Sep-00 ¢+

Oct-00 ¢+

Nov-00 4
Dec-00
Jan-01 1+

Feb-01

Mar-01




PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Maintenance - POTS (Resa|e) Percent Out of Service Less than 24 Hours {%)

Residence

All CLECs SWBT

# Trouble #00S % O0S % 00Ss
Reports | <24 Hours | <24 Hours | <24 Hours
871 630 93.89% 93 83%
889 764 85.94% 85 03%
1,040 852 81.92% 73.26% ) ’ ------
1,053 945 89.74% 73.87% —4— Al CLECs

1,034 958 92.65% 7351% 1

835 91.98% 82.76%
864 93.06% 85.33%
831 94.34% 86.76%
756 94.58% 93.15%
783 93.23% 91.67%
861 82.30% 84.75%

965 95% 90.08%

Dec-00 +

Busmess

o
100.0% p

ANl CLECs
#00S % 00S % 0O0S
<24 Hours | <24 Hours | <24 Hours | 98.0%
249 99 60% 96.93% E

353 96.98% 95.47%

380 96 94% 93.76% -256F 04.0% . S | o
367 97.35% 93.27% 12 ’ ——&— All CLECs

451 95.55% 91.87% 86H g2 0%
93.72% 93.43%
442 96.09% 94 47% i oc00%
96.92% 093 93% g
345 94.01% 94.27% ;| 88.0%
424 97.47% 96.26% :
495 95.56% 93.99%
440 97.13%

86.0%

86.0%

Jun-00 +
Jul-00 J
ug-00 +

Sep-00 +
QOct-00 ¥+

Nov-00 +

Dec-00 1

Percent Out of Servuce Less than 24 Hours (%)

3 AN N N N S N S S S T B ISR TN S RS SN KN AR
UNE Loop and Pon Combos

All CLECs

#Trouble | #00S % 00S

Reports | <24 Hours { <24 Hours | <24 Hours
114 105 92.11% 94.30%
133 108 81.20% B86.36% :

226 93.39% 75.94% 27 - [ e

220 96.07% 76 36% ; .f ——4— All CLECs

250 95.93% 75.97% %

224 95.73% 84.23%

87.96% 86.62%

91.85% 87.80%

87.75% 93.31%

94.43% 92.39%

89.02% 86.01%

95 13% 90.9

12 Mo, Totalf; _ 2770 | 9218% |  84.65%

Dec-00 +
Feb-01 -L
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri
Maintenance - POTS (Resale) Percent Repeat Reports (%)
T . B B 2 S B B O A 55 T TS
Measurement All CLECs SWBT ] 120%
#Trouble | # Repeat % Repeat % Repeat Z-Value i -
Reports Reports Reports Reports 10.0% + .l et T R
700 33 471% 8.60% : L ’ el T
895 57 6.37% 8.96% 269 gow 4
Jun-00 1,006 62 616% 10.10% <2 1 o NN e ‘
Jul-00 971 68 7.00% 9.64% 2.78F 60% 4 =
Aug-00 999 67 6.71% 10.46% -3.85E
Sep-00f 856 57 6.66% 10.25% 3aafl o )
904 73 808% 1071% 254
857 s7 665% 9.75% 304 0%
748 58 7.75% 9.50% ae1f] 0T
48 587% 8.58% 275
e67% 10.26% a7k 00% L A e e e T Sas—
: ; B 8 8 8 8 8 8 8 8 8 5 5§ s
10.74% 5 » £ 3 o & 5% 3 & £ £ 3
< 2 3 5 2 & 0o 2 4 85 ¢ =
{ Measurement |; All CLECs SWBT { 140%
41-02 # Trouble # Repeat % Repeat % Repeat Z-Value :
Reports Reports Reports Reports ] 12.0%
288 26 9.03% 7.04% 1.27E]
 100%
392 34 8.67% 7.10% 117
422 36 853% 7.89% LEL: B B e NS A RN | SWBT |
389 30 7.71% 8.35% 044f & All CLECs|
480 40 8.33% 847% 010F gom |
438 32 7.31% 853% -0.89E
499 45 9.02% 8.48% 0.42f 40% 4
423 34 8.04% 8.62% 0.41]
408 36 8.82% 9.61% -0.52F] 20% 1
499 44 8.82% 7.01% 1.50f;
1 0.0% A+t
593 52 877% 8.78% -0.01;
8 8 8 8 8 8 8 8§ 8 5 5 &
525 64  19% 2 i I I §F 2 og¢ I & & & I
5 = e o ] s 3 3 Q 8 [+} [ © [ ]
] <« = 5 < W Z a -5 W =
12 Mo. Total f; 5,356 473 8.83% ;
Maintenance - UNE L.oop and Port Combinations Percent Repeat Reports (%)

o
2

] GNE Loop and Part bombos

Measurement | All CLECs 16.0%
41-03 ] # Troubie # Repeat % Repeat % Repeat Z-Value 14.0%
Reports Repoarts Reports Reports .
146 7 479% 8.39% 12.0%
185 9 4.86% 8.73%
252 23 9.13% 9.83% L S P o U AT B P SWBT
251 18 717% 9 48% 8.0% 4 ——All CLECs
338 34 10.06% 10.22%
295 24 814% 10.03% 6.0%
381 33 B.66% 10.42%
40% T
318 45 14.15% 9.60%
337 48 14.54% 9.52% 20% +
421 47 11.16% 8.36% o
.0% + + + + + + $ t f +
473 60 12.68% 10.08% 2 g g g ) g g g 8 5 © &
Mar-01 536 68 12.69% 10.50% i X £ X2 &5 a4 g 2 6 £ & =
R RIS RS R RS =z g 3 3 : 8 o 2 g =5 ¢ g
12 Mo. Totalf: 3,933 477 ] 9.65%
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missauri

Provisioning - Specials (Resale)

VGPL

Average Installation Interval (Days)

261
175
182
280
366
351
452

12 Mo. Total

T

8.51
a2
6.73
5.10
9.73
7.87
6.65
8.00
5.51

All CLECs SWBT
43-01 No. of Mean No Mean No. Z-Vaiue
Orders of Days of Days
290 5.40 10.16 -7.21E
277 6.63 994 29

14.97
8.41
9.81
4.08
8.61

1363

16.50

10.59

16.94
8.94

10.88

-—&—All CLECs

230

-534

432f .41

-410

g5l 00 ——t——
8 883882888285 5 3

n/a
nfa
nfa
nfa
nfa
nfa
nfa

Digital Subscri
All CLECs SWBT
No. of Mean No Mean Na. Z-Value
Orders of Days of Days :
10.00 14.36 -0.48f
na 14.69 nfa
nla 2216 nla

14.91
16.59
34.89
n/a

100 4

——&—All CLECs

May-00 4

Oct-00 4- -+ """’

Dec-00 ¢

Jan-01 ¢
Feb-01 &
Mar-01

All CLECs

No. of
Orders

Mean No.
of Days

All CLECs SWBT
No. of Mean No. Mean No. Z-Value E 140 ] R
Orders of Days of Days i o
1 15.00 5.00 707E 120 P
¢] nfa nfa nfat: oon
0 nia 1.00 wald 10071 .- A A
1 400 733 231 i 60 SN : — SWBT
0 nfa nfa nali N N ' | —— Al CLECs,
0 nia 833 wal] 6071 |
0 nia 950 nfa 40 \“
0 nia 6.00 na .
1 6.00 6.50 027K 20
(4} n/a 14.00
o 0.0 ;f —t——" —s
' 0 g 28838 3§
- 4 © 2 8 % L =
.mw-\mmmmmm

n/a
6.00
nla
n/a
nfa
nfa
2.00
n/a
6.00
10.00
21.00

O = MO 20000~ o

o
g_o ;E_E]— 790 1418

——All CLECs |
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Provisioning - Specials (Resale) Average Installation Interval (Days)

Ds3

3} Measurement All CLECs SWBT

3 43-05 3 No. of Mean No. | Mean No.
Orders of Days ot Days
n/a nfa

nfa nfa

nia nla

—— All CLECs

nfa nfa
n/a
nfa

nja
nia
n/a

0
0
o]
o]
4]
0
o]
0
0
o]
0
0

Jun-00 ¢
Jan-01 ¢
Feb-01 @
Mar-01

All CLECs SWBT
No. of Mean No. Mean Nc
Orders of Days of Days
40 6.98 6.63
32 7.0¢ 7.78
38 516 6.99
28 6.25 8.85
40 10.33 9.05
64 1233 7.97
55 13.15 9.88
57 6.32 823
34 556 9.38
47 551 10.76
1355

——4— All CLECs

Jun-00 4+
Jan-01 4

ISDN - PRI
All CLECs SWBT
No. of Mean No Mean No.
Orders of Days of Days
192 4.00 954
323 8.56 6.98
342 1573 9.04
76 15.08 14.78
72 11.56 953
48 8.50 62.61
48 275 15.01
50 4114 925
10.50 851
877 16.36
27 10.96

|—e—aAlCLECs

o R D O T R R KO
5 UNE Loop and Port Combinations - ISDN
] Measurement B3 All CLECs SWBT
43-08 No. of Mean No Mean No. Z-Value
Orders of Days of Days
na 6.63

n/a 7.78
n/a 6.99
n/a 8.85
9.05
n/a 7.97
nia 9.88
n/a 823
9.38
n/a 10.76

13.55

10.53

—&—All CLECs

OO0 0o OO ocoOoOQC oo o

Dec-00 ¢
Feb-01 @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

March 2004

Missouri

Percent Installations Completed W'lthln the Customer Requested Due Date (T hrough Aug-OO - Within 20 Days)

Measurement All CLECs swaT
No. of #install | % nstall | % Install
Orders in 20 Days | in 20 Days | in 20 Days
: Apr-00F 290 290 100.0% 88 8%
May-00E: 277 253 91.3% 915%
Jun-00 261 250 05 8% 791%
: Jul-00 175 175 100.0% o57%) 2808 e+ 00 oo U] e
Aug00f: 192 191 99.5% 91.1% | —— All CLECS
: Sep-00F; 200 235 81.0% 845%
oct-00 [ 371 80 3% 722%
Nov-00 f; 276 736% 63.2%
H Dec-00F; 372 82 7% 67 6%
B Jan-01 596 83.2% 513% L
Feb-01 172 97.2% 48.8% e o o o0 60 o 8 6 - = «
_Mar.01 274 88.4% 77.5% g & § g g % 3§ % 2 %
.......................................... 0 ¥y 3 s 2 & 5 2 g £ ¢ 2

Digital Subscriber Line (DSL)

All CLECs sSwaeT
# Install % Install % Install
Qrders in 20 Days | in 20 Days | in 20 Days L
2 2 100.0% 78.2% J
0 0 nia 78.4% . \
0 0 nia 53.4% ;
0 0 n/a 92.7% L A s SweT
o] o n/a 97.7% ’ *— All CLECs
0 0 n/a 22.2% .
0 0 nfa nta
o] o} n/a nfa \
o 0 nja nia )
0 0 n/a nla 3 PN o e e N N N
0 0 n/a nia nfaf; 6 0 o 6 © 5 © © 6 = = -
0 0 wa 5888888382 %%
TS Ry < £ 3 5 2 8§ o 2 &4 8 & =

All CLECs SWBT
No. of # instail % Install % Instal Z-Value
in 20 Days | in 20 Days | in 20 Days
100.0% 100.0% 0.00

1 \ )

0 nfa n/a n/a Y .

0 wal  100.0% Wa ! :

1 100.0% 100.0% 0.00 PR I v swet
o nia nia na V| |—e—ancLECs
0 n/a 66.7% n/a Vo

o nfa 100.0% nfa Lo

0 nfa 100.0% : L

1 100.0% 100.0% 0.00f b

a nia 100.0% nfa v

] nia n/a n/af

0

nla

Jun-00 4

Jul-00

Oct-00 ¢
Nov-00 4

Dec-00

Jan-01 4

Feb-01 ¢
Mar-01

Sep-00 ¢

100.0%

DS1

Al CLECs SWBT
No. of # Install % [nstalt % Install Z-Value
COrders in 20 Days | in 20 Days [ in 20 Days g
0 nfa 33.3% n/af
1 100.0% 91.3% 031
0 wa nia A
0 n/a 88.9% nfa —
o n/a 100.0% nfaf . . . All CLECS
0 nfa 0.0% 5 0% 4 . . ', ’
0 0.0% 66.7% N -
o] nla 50.0% * o
20% 1 N -
5 100.0% 33.3% N -
[s} 0.0% 66.7% .
o 0.0% 50.0% 0% e ———& *
of 8 8888 838 2 5
T 5 ¥ 5 3 2 8 B 2 &
""" —y < = 5 2 & o © & =
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

0t

Ds3

All CLECs SWBT
No. of # Instali % Instatl % Install Z-Value
Orders in 20 Days | in 20 Days { in 20 Days

4] 0 n/a
4] o]
0 0
0 el  nal  nal  wa@f{ e N [T
0 0 —&—All CLECs
0 0
0 0
0 0
4] 0
0 D VU G W Y U W WPy Ry S 4
0 o *——t— s

0 8§ 8 8 8 8 8 8 8 & 35 3
ot ¥ £ 3 % ¢ £ 3 3 £ 2 i

= S < ®w © 2 Ao S5 uU =

All CLECs

No. of # instalt % install % Install
Orders in 20 Days | in 20 Days | in 20 Days
40 39 97.5% 97 6%
32 31 96.9% 97.3%
38 37 97.4% 98.2%
28 28 100.0% 918% 157K e+ 000000 e e SWEBT

93.2% —<&—— AllCLECs

71.4%

33
37

82.5%
59.7%

40% 1
34 60.7% 75.9%
4.
4 77.2% 76.2% 20%
28 82.9% 74 5%
77.0%
0%

72.5%
82.9%

Apr-00
May-00
Jun-00
Jut-00 +
Aug-00 4+
Sep-00 +
Oct-00 +
Nov-00
Dec-00 +
Jan-01 4
Feb-01 1
Mar-01

iSDN - PRI

All CLECs SWET
No. of # install % Install % Install Z-Vaiue
Orders in 20 Days | in 20 Days | in 20 Days

86.2%
100.0%
82.6%

S R SV e §
' |

192
323
342
s2
71
31
48
24
7

100.0%
100.0%
100.0%
68.4%
98.6%
55.4%
66.7%
48.0%
100.0%

192
323
342
76
72
56
72
50
7

99.5% ——AIlCLECs
8.6%
82.9%
85.7%
42.0%

0% + + t t t t + t t t
o o

§ 8 8 8 8 8 8 8 8 & 37

8 > £ 3 © & B 3 § 5 =%

o w 3 3 3 [y <] 3 [

< = S5 ° & o O z o S u

£ OOR00EOORA0EDOCOOIIRIOTOOE

UNE Loop and Port Combinations - ISDN

g Alt CLECs SWBT

No. of # Install % Install % install Z-Value

Orders in 20 Days | in 20 Days | in 20 Days
0 n/a 97.6%
0 n/a 97.3% .
0 nfa 98.2% - I T b
0 nia 91.8% niaf [ swerT
0 nla 93.2% nla : —— All CLECS
0 n/a 71.4% nfaf]
o nfa 75.9% niaf
0 nfa 76.2% niaf]
o) n/a 74.5% n/a
o] n/a 77.0%
0 0% *— — ¢ —0—0—0—¢—90—¢
. 8888888828535z s

: 2§33 2538248 8¢ 3%
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PERFORMANCE MEASUREMENT TRACKING March 2001
Missouri
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
S————— et e st oW s e TP e—— et O

easuremen All CLECs SWBT

No. of #Missed | % Missed | % Missed | Z-Value

Orders Due Dates | Due Dates | Due Dates )
528 67 127% 26% 10 51
205 1 0.3% 2.8% -2 54
612 18 2.9% 2.4% 0.83[
272 6 2.2% 5.5% 232k
574 19 3.3% 5.4% -2.08J5
392 24 61% 22% 4,42

558
499
701

23
66

1

Digital Subscrib

4.1%
13.2%
40%
32%
1.4%
5.0%

28

1

4
9
8

er Lin

e (DSL)

2.

Q.
4.
3.
1.

8%
8%
0%
8%

—4— Al CLECs |

4

2%

—— Al CLEC |

All CLECs SWBT
Na. of # Missed % Missed % Missed Z-Value
Orders Dus Dates | Due Dates | Due Dates
2 1 50.0% n/a nfa
2 0 0.0% n/a nfa
o} o] nfa na n/a
0 o} nia n/a n/af
0 ¢) nfa nfa nfa
0 0 nfa 10% n/a
0 0 n/a 1.5% nla
o] 0 n/a 1.0% nfa
o} o] n/a 2.2% nia
v} Q nfa 20% [LE] = I S S, .o
of ol I P PO S arar e o e
0 0 S - O O O I
¢ £33 2 48328 3¢ ¢

——&—— Al CLECs |

Al CLECs SWBT
#Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates s
1 0 0.0% 0.0% 0.00f:
1 0 0.0% 0.0% 0.00f:
o] o} n/a 0.0% nfay
0 o nia 25.0% nfafl
0 0 nfa 0.0% nfal:
0 0 nfa 0.0% n/af:
o} 0 n/a 0.0%
o] 0 na 0.0%
2 0 00% 0.0%
0 0 nfa 0.0%
0 0 n/a 0.0% 0.0% o g
0 0 T 32
s 2

Jun-OC @. .

Sep-00 &

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01

Al CLECs
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates § Dus Dates { Due Dates
1 1 100.0% 10.0% 222
(¢} ¢} nia 7.7% n/a
] ] n/a 0.0% n/a
1 0 0.0% 54.5% -1.04f
1 0 0.0% 15.4% -0.42
0 4} nia 33.3% n/a
0 4] nla 18.2% n/a
o] o] n/a 27.3% nfa
7 1 14.3% 20.0% -0.30
0 0
1 [}
1 0

.......

—4— Al| CLECs |
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Prov:s:omng Specials (Resale) Percent SWBT Caused Missed Due Dates

D83
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
nfa n/a
nfa n/a

nfa nfa

nfa nfa i

nfa |~ All CLECJ
nfa nfa
nla nfa
n/a nfa
nia
n/a nfa

nfa

o 0 OO o0 0o oo 0o oo
o c c o oo o o oo oo

Jun-Q0 ¢

Jul-00 J)
Oct-00 @
Dec-00 @
Jan-01 @
Mar-01

Feb-01 ¢

ISDN BRI

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

12 121% 26.9%

9 12.0% 17.7%

13 17.1% 29.4%

6 9.4% 34.9%

26 32.9% 30.0%

26.2% 20 7%

23.9% 37.5%

16.5% 21.7%

9.7% 29.2%

27%

33.7%

24.9%

~———Ali CLECs

Jan-01 4+

YSON - PRI
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
192 34.8% 0.0%
¢} 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 3.9%
25 17.2% 0.7%
1 0.6% 1.0%
63 248% 0.5%
25 23.6% 0.0%
0.0% 19.6%
24.2%
0.0%
1.1%

—— All CLECs

UN Combmabon ISDN
Ail CLECs SWBT
No. of # Missed % Missed | % Missed
Qrders Due Dates | Due Dates | Due Dates
nfa 26.9%
n/a 17.7%
n/a 29.4%
n/a 34.9%
nfa 30.0%
n/a 20.7%
n/a 37.5%
nfa 21.7%
n/a 29.2%
nla 27%
nfa 33.7%
0.0% 249%

0O OOUOOROOCRIN

'—_ﬂ

—‘OODQOOODOOO
OOOOOOOOOOQQ
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PERFORMANCE MEASUREMENT TRACKING March 2004

Provisioning - Specials (Resale) Missouri

Percent Trouble Reports on N,T,C Orders within 30 days
e romereoreenverere sy e

All CLECs SWBT
No of # Trouble % Trouble % Trouble +
Orders Reparts Repons Reports |
528 6 1% 0.8% |-
295 0 0.0% 1.5% 14% S K R
612 3 0.5% 08% 2% E 0 " :
272 2 0.7% 0.9% 10% M- : ‘-\ ------ swBT |
574 3 0.5% 0.7% 08% el " . |—+—AuCLECs| |
392 2 0.5% 1.2% A " o
558 2 0.4% 17% 06% 1 X
3 0.6% 1.8% 0.4% 4
1 01% 0.9% 214H 000 L
4 0.9% 0.4% 143
1 0.2% 0.7% aesf] 0%
0

Digital Subscriber Line (DSL} -

ANl CLECs SWEBT 60%

# Troubie % Trouble | % Trouble

Reports Reports Reports 50% ¢
2 1 50.0% nfa
2 0 0.0% nfa E
0 0 nfa n/a
0 0 nia na L o swer
0 0 n/a wa —— Al CLECs
0 0 n/a 57% 1
0 0 n/a 7.1%
0 0 va 1.7% 1
] 0 nia 9.5% R
] 0 nia 81% PPN U
5 . i I 888288 2882873535 ¢
e L M o 5 7 53 2 % 83 &8 5 35 &

< s B - a 5 o =z a - w =

All CLECs sweT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 50.00% + N
1 0 0.0% 0.0% 0.00 "
1 [} 0.0% 12.5% 0.38f] 4000% + H
o 0 nfa 0.0% nfa .
0 0 nfa 0.0% wal] 30 00% 4 A N SWBT
0 0 nfa 0.0% n/a [ —&-— All CLECs
0 0 nfa 0.0% nfag: 20.00% + ! .
o} 0 n/a 0.0% naf: ! |
0 0 nia 0.0% nfa d jo00% b ; )
2 0 0.0% 50.0% 115§ R . .
0 ] nfa 0.0% nla . . \
o o | 0.00% > ——————
. o § 8888888283533
= > c = om (=3 ﬁ O c 3
: .-...-.4 o 2 & 3 S 2 8 o 25 2 5 9 2
DSt
Al CLECS SwWeT 35.0% ;
No. of #Trouble | % Trouble | % Trouble 0% M
L
Orders Reports Reports Reponts %. o )
1 0 0.0% 0.0% - !
2 25.0% + DN ;
0 Q n/a 3.8% - .
. . '
[¢] 0 nla 33.3% 200% + oo :
1 0 0.0% 0.0% " P b
1 o 0.0% 7.7% 150% - 0 : All CLECs
0 0 n/a 0.0% . ! B .
0 o nfa 9.1% 10.0% + -« | o e .
0 0 nla 8.1% P ' . A : . <
7 0 0.0% 0.0% 50% 1 v Vo oo
0 0 n/a 1.1% L A L s
4 o 0.0% 0.0% *——¢—0—0—0—0—0¢—o
(= Q =1 o] - -
Mar-01 1 0 0.0% 33.3% g § % 2 % g 2 2 2 5
T T e T YRR YR vy W e, TRYYSTEiTy ™y _:’ 3 2 g I 2 da g © ‘Eﬂ
12 Mo. Totalf: 12 0 0.0% *
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Provisioning - Specials (Resale)

DS3

ISDN - BRI

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0 0 nla nfa
Q 0 n/a n/a nia
0 0 nfa nfa nfa
0 0 nfa nfa nfaf;
0 0 nfa 0.0% nfa
0 0 nfa nfa n/a
o] a nfa n/a n/a
0 ¢ n/a nfa n/a
0 ¢} nfa 0.0% nfa
0 ¢} n/a nfa
0 s} nfa
0 o] n/a

All CLECs SWBT
No. of # Troubie % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
6 61% 46% 0.64};
4 5.3% 4.3% 0.42
1 1.3% 6.3% 177
2 3.1% 6.6% 109
8 10.1% 4.6% 214
7 83% 6.2% 0.77E
4 56% 5.8% 0.07E;
2 2.4% 53% 0,00}
1 1.6% 31% -0 65
4 8.0% 6.6% 037k
2 45% 3.8%
6 45%

100.0%
80.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Apr-00
May-00 ¢

Jun00 ¢

Jul-00 &

Aug-00 ¢

Sep-00 ¢

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01

Jun-00 4

Jul-00 4

Aug-00 4

Sep-00 A

Oct-00

Nov-00 4

Dec-00 +

Jan-01 4

Feb-01 4

Mar-01

A S N NN SR N NS R N

UNE Loop and Port Combination - 1ISDN

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
562 2 0.4% 0.0% 289
384 1 0.3% 0.0% 1.76
176 1 06% 0.0% 296§}
0 0.0% 0.1% -0.32¢
1 0.7% 0.1% 267
o] 0.0% 01% -0.32
0 0.0% 0.0% -0.23
1 0.9% C.1% 20
1 5.6% 0.2% 432
¢] 0.0% 0.0% 0.1
¢} 0.0%

30% +

20% +

1.0%

0.0%

g

N S
Q (=] (&) o [=)
& 8 8§ 8 § 8§
= > < = o Q
o ) 3 = 3 ©
< = 5 7 & o

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0 o} n/a 4.6% nfaf:
0 o] nfa 4.3% nfak
¢} 0 nfa 6.3% n/a
0 a n/a 6.6% niaf
0 (¢} nfa 4.6% n/als
0 0 n/a 6.2%
o} 0 n/a 58% 1%
0 0 nfa 53% n/af
0 o nia 3.1% nfa
] 0 n/a 6.6%
0 Q nfa 3.8%
1 ¢} 4.5%
........ vy

2.0%

1.0%

0.0%

Apr-00

-
*
o
<
o=
[}
=
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Jun-00 ¢

Jul-00 ¢

Aug-00 ¢

Sep-00 ¢

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan.01 ¢

Feb-01 ¢

Mar-01

Percent Trouble Reports on N, T,C Orders within 30 days

—— Al CLECs

=
il

—— All CLECs

Wﬂmﬂfflmmmmmmﬂ

7ol

AT TN TN

—g— Al CLECs

A AR PPN N DRI




PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Specials (Resale) Missouri

VGPL
All CLECs SWBT

47 - 01 No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates | Due Dates
528 0.00% 0.11%
2685 0.00% 0.52%
612 0.00% 0.04%
0.00% 0.85%
0.00% 0.15%
0.00% 0.57%
0.18% 0.00%
0.00% 287%
0.00% 0.30%
0.00% 0.14%
0.15% 0.28%
0.44%

Digital Subscriber Line {DSL)
All CLECs SWBT
# Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
0.00%
0.00%
nfa

\~—4— All CLECs

574

558
499
7

.
’

|

Dec-00 @
Jan-01 4

o = 000 -~ 00 0O 0O 0 o

Aug-00 @ v
Oct-00 4
Nov-00 4

Sep-00 4

n/a

nia | —&— All CLECs

nfa
n/a
nfa
n/a
nfa

lo cooooocooomm
{fo c oocoboo0oooocoo

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 ¢
Mar-01

All CLECs
7 Missed % Missed
Orders Due Dates Due Dates
0.0%
0.0%

0.0% —
i - -SWBT

0.0% CLEC
0.0% —— All CLECs

OO NOO0OOO O -
00 OoO0DO0O0O00O0 OO0

Jun-00 ¢
Dec-00 ¢
Jan-01 @
Feb-01 ¢
Mar-01

12 Mo. Total

4l o] _ 00%]
000 ORI

R0Ra0R
PR ORI ORI

g N i
%

All CLECs
7 Missed
Due Dates Due Dates
10.0%
7.7%
0.0%
18.2%
3.8%
33.3%
91%
9.1%

= =0 NOQO QO 4 200 a
OO0 0000000 O0COoO OO

Jun-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

DS3 2
All CLECs SWET 100%
No. of # Missed % Missed % Missed 90% 4’-
Orders Due Dates | Due Dates | Due Dates 80% + _‘
] o] n/a nfa
o o nia na 70% g
0 ) nia wa 60% 1
0 o} nfa nfal  nall e . T
0 0 n/a 0.0%
0 0 n/a n/a
o] o n/a nla
0 0 nfa nfa
0 0 nfa 0.0%
0 0 e nfa 0% - —————&
3 1838383883 ¢35¢
: 2 8§53 2 88 3 8 5§58 8

n/a

—ISON- BRI

All CLECs SWET
No. of #Missed | % Missed | % Missed | Z.Value
Orders Due Dates | Due Dates | Due Dates L 10% [
99 2 2.0% 1.1% o.85};
75 3 40% 14% 183F sy |
76 1 1.3% 15% -0.14E
64 0 0.0% 2.6% A3TH gy 4 R SWBT ;
79 3 3.8% 1.3% 1.70k {~—#—All CLECs| |
84 5 6.0% 3.0% 1.42
71 7 9.9% 1.8% 426}
85 3 35% 45% 041
62 4 6.5% 28% 1ol ]
50 2 4.0% 1.8% 1.06
4 1 23% 1.3% 0.54f
1.6% :

R A S R R S S R T SN ST

ISDN - PRI
ANlCLECs SWET 2
No. of #Missed | % Missed | % Missed | Z-Value §
Orders Due Dates } Due Dates | Due Dates :
0 0.0% 0.0% 0.00F
] 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00}
0 0.0% 0.0% oo .. L ql J----
0 0.0% 0.0% 0.00 -—— Al CLECs
] 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00§
0 0.0% 0.0% 0.00} g
0 0.0% 0.0% 0.00H :
0 0.0% 0.0% 0.00f;
0 0.0% 0.0%
1 1.1%

2

12078
DOOOOGOROEENSCIOBOH A AN RO RO OIGOCO0COO DDA
OO O O R S A L T D 0 SRR OGO MM IXY

UUNE Loop and Port Combination - ISDN

Al CLECs SWBT

47-08 [ No of #Missed | % Missed | % Missed | Z-Value [] 5o { .

SR Orders Due Dates | Due Dates | Due Dates ol
0 nja 1.1% nfaf .
0 0 nfa 1.4% n/af
0 0 nia 1.5% nfaf .
0 0 n/a 26% nfaf; T T R
0 0 n/a 1.3% nfa ki ’ . —&— Al CLECs
o} 0 n/a 3.0% n/a
c 0 n'a 1.8% n/a;
0 ] nfa 4.5% nfal
[¢] 0 nla 2.9% n/a
0 0 na 1.8% nfaf]
0 0 n/a 1.3% nfa ]
1 : 0 0.0% 16% -0 13F
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
All CLECs SWBT

# Missed # Missed % Missed % Missed

Due Dates | >30Days { >30Days | >30Days
n/a 0.C%
n/a 0.0%
0.0%
0.0% ;
0.0% :
00% : [T AMCLECs
nfa
90.6%
0.0%
0.0%
0.0%
0.0%

OO0 000 0O o0 o000

O - 00O Q0 « OO0 0O 0 OO0

Jun-00 @
Jul-00 ¢
Oct-00 @. .
Nov-00 ¢
Dec-00 <L- -
Jan-01 ¢
Feb-01 ¢
Mar-01

e (DSL)

All CLECs SWBT
# Missed # Missed % Missed % M d
Due Dates | > 30Days | > 30 Days | > 30 Days
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Provisioning - Specials (Resale) Missouri
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facllltles > 90 Days
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Missouri

Average Delay Days Due to Lack of Facilities

Provisioning - Specials (Resale)
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Missouri

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Provisioning Specials {Resale)
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